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We work hard to make our customers’ 
user experience as simple and smooth as 
possible.

For your convenience, our online 
Member Center is available 24/7 from 
any device. You can go there to submit 
and track claims, update your contact 
and billing information, find resources 
about our coverage and services, view 
your policy, and add new pets to your 
account.

super simple to use

From chemotherapy to acupuncture, 
veterinary treatment options are growing 
exponentially. Unfortunately, so are 
the costs.

get back up to 90% on 
covered vet bills

CCL Injury $3,101.56

Annual Deductible -$250

Reimbursement % x 90%

Cash Back = $2,566.40

we make it easy to find the best fit 
for you and your pet.

We think pet parents should be able to get the right care for 
their pets without worry.

That’s why ASPCA® Pet Health Insurance plans are 
customizable. You can choose the coverage limit, deductible, 
and reimbursement that work for your budget and your pet’s 
health needs.

Annual Limit
The total amount you can be reimbursed over one 12-month 
policy period. The limit resets whenever a new policy period 
begins.

create your custom plan with 
these options:

Annual Deductible
The amount you must satisfy for covered veterinary 
expenses before you can start being reimbursed.

Reimbursement Percentage
The percentage of covered costs paid back to you after your 
deductible is satisfied.

$3K $4K

$500 $250 $100

$5K $7K $10K

70% 80% 90%
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